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FRIDAY FOCUS 01/27/2023

Do you allow online self-scheduling for specialty services or only
primary care?

Answered: 40  Skipped: 0
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ANSWER CHOICES RESPONSES
Specialty Services 7.50%
Primary Care 22.50%
Both 15.00%
Do not offer online self-scheduling 55.00%
TOTAL
# COMMENTS DATE
1 We have on-line appointment requests but not self-scheduling. 1/27/2023 1:28 PM
2 Some specialities are difficult to self schedule due to may need certain pre-testing. 1/27/2023 1:08 PM
3 As a specialty practice on line scheduling would be impossible because our patients are 1/27/2023 11:54 AM

booked per specific reason they are seeing the doctor. Anything from 1 hour to 10 minutes so
it's not viable for on line scheduling. Thanks

Patients can request an appointment online but then staff call patient to schedule. 1/27/2023 7:57 AM

Specialty practice. 1/27/2023 7:51 AM
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