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Q1 Do you allow billing staff to work remotely on a permanent basis?
Answered: 40 Skipped: 0

TOTAL 40

# COMMENTS DATE

1 Billing staff have to be in office at least 2 days per week. They are allowed the other time
working remotely.

2/18/2022 2:55 PM

2 It is working very well. 2/18/2022 12:11 PM

3 Billing staff are allowed a certain number of days a year when they can choose to work from
home.

2/18/2022 12:05 PM

4 We never did before the pandemic, and only 1 person does this full time. 2/18/2022 11:54 AM

5 if we wanted them remote, we would outsource 2/18/2022 11:51 AM

6 Our billing company works from her home in New York, while we are located in Kansas. 2/18/2022 11:48 AM

7 Allowing our billing and Collecting staff to work remote has improved our productivity. 2/18/2022 9:22 AM

8 Technically hybrid as they must come in to post checks and other tasks every two weeks. 2/18/2022 8:58 AM

9 No, but this is something we have been strongly considering but need to do some work from
an IT perspective.

2/18/2022 8:49 AM

10 We currently allow one day a week in hopes to go to a more virtual environment. 2/18/2022 8:06 AM

11 Coders only, not the billing staff that assist patients. 2/18/2022 7:58 AM

12 Work in office one day a week. 2/18/2022 7:54 AM

13 Our billing staff work remotely about 75% of the time. They come to the office 1-2 days per
week on a rotating basis. It has worked out very well.

2/18/2022 7:53 AM

14 Only coder/claims processing 2/18/2022 7:47 AM
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