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Q1 What is the greatest training need for your front desk staff?
Answered: 41 Skipped: 0

TOTAL 41

# OTHER DATE

1 Eligibility 6/9/2023 3:38 PM

2 Identifying all the various insurances as change is so rapid and sometimes it is hard to identify
if the card is in our network

6/9/2023 8:58 AM

3 How to triage phone calls 6/9/2023 8:50 AM

4 Interpreting Insurance Eligibility & Coverage 6/9/2023 8:36 AM

5 What forms to have signed 6/9/2023 8:34 AM

6 Insurance understanding 6/9/2023 8:27 AM

7 All of the above with an emphasis on identifying and entering insurances 6/9/2023 8:26 AM
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