
 

What a year it has been!  This is my last newsletter article before our Spring 
conference and so I’ll shift the tone of my article just a bit as I do some reflect-
ing over the past year.  I shared with you back in August about my personal 
battle with cancer in 2020 and some have asked along the way for updates but 
I’ve never followed up publicly on that article to share how things are going 
now.  As a reminder, in the August newsletter I wrote:  I certainly won’t make 
these articles all about me throughout the year but I am a rather transparent 
guy and I consider MGMA part of my family so I’ll share just a little about how 
2020 has been an even greater trial for myself.  I was diagnosed in January 
with Non-Hodgkin’s Lymphoma following some abdominal discomfort.  I’ve had 
many biopsies and a couple surgeries and 6 rounds of chemotherapy in addi-

tion to countless scans and tests.  To say that 2020 has been an interesting year for me, is definitely an 
understatement as I have endured and lived through a lot.  My prognosis is good and if I have a good 
PET scan in September I will be in a great position, considering everything, and will be scanned inter-
mittently along the way simply to monitor things. (My hair is growing back now too, even though I was 
bald to begin with.) I can then have my port removed and some other related procedures….but my how 
blessed I am!   

Since that article in August I have had more surgery and scans and have another CT planned to gauge 
the progress of my disease process.  I still have my port as my Oncologist isn’t comfortable enough yet 
to have that removed.  Things continue to look favorable, however, in the fight I’ve been in and I’m 
more appreciative for your prayers, thoughts and concerns than you will ever know.  I’m so blessed to 
have extended families, like the MO MGMA family, to share personal things with while we all strive to 
make our practices better but also deal with the day to day things life throws at us along the way.  So 
many of you have shared some of your own personal struggles with this terrible disease and the dia-
logue has really helped me deal with the challenges I faced.   

After all of us having dealt with COVID for the past year, and no telling what other personal battles 
some of you reading have faced like me, we have accomplished so much!  Many of us and our practic-
es have faced challenges that others before us have never even thought of.  I’d like to say that we have 
become even closer to being “Masters of Healthcare” but you and I learn more everyday about our 
shortcomings and our knowledge gaps as healthcare is evolving so quickly.  Never before have we 
seen such rapid change in such a short period of time, and so we press on to sharpening our skills and 
brace for even greater challenges ahead.  I ask you to join us in Branson on May 5-7 for the Spring 
conference where we again have an opportunity to learn from each other and the skilled presenters 
that Daun Hills and her team have assembled in an effort to help us better “Ride the Waves of 
Healthcare”.  Please reach out to any of our board members as they are able to potentially help those 
who are interested in attending the conference but may need some financial support.  We may have 
some conference scholarship opportunities that sponsors have provided if you will simply ask. 

It has been an honor and privilege to serve you this past year and I so look forward to hugs and hand-
shakes (or knuckles or whatever you are comfortable with) at conference this year.  MO MGMA has 
kept me focused and driven and selfishly I have gained so much more than I could have ever contribut-
ed this past year in more ways than I can describe.  I can’t wait to see you in Branson!  May God bless 
you and your practice with great health in 2021! 

Kyle Adkins, CMPE 
President, MO MGMA, kadkins@gvmh.org  

COMMUNIQUÉ 
 April/May 2021 

mailto:kadking@gvmh.org




I have worked in healthcare since the spring of 2001.  I worked in Six Sigma, Fi-

nance and Accounting at the beginning of my career.  In 2011 I decided to join the 

clinic side of the world.  Up to that point I had only completed six sigma projects 

throughout the clinics or worked with physician billing/budgets. The clinic side was 

a brand-new world, and I was a brand-new practice manager.  My current VP was 

very supportive in education and growth.  He encouraged me to join MGMA.  Not 

only did he encourage me, but he made it possible for me to be a member through 

the organization.  To say, I enjoy a challenge, is a very light way of putting it.  I was now managing the 

largest OB-GYN clinic in Southwest Missouri, I started my master’s program, and I was eager to hear 

and learn more about MGMA.  I began MGMA in 2013, at the national and state level. 

I would not encourage anyone to start a graduate degree, new clinic and MGMA all at the same time.  

However, for me, it was a blessing in disguise.  They all linked up beautifully to help me prepare for 

the world of clinic management.  The networking with other individuals was wonderful and are still 

friendships to date.  Many of the MGMA connections have helped me through questions, discussions 

that didn’t have a definite yes or no answer and many more.  The conferences provided a lot of discus-

sion on the current topics and I found a lot of the books that were sold at the conferences extremely 

helpful.  Some of those books are staples in my office with a very worn spine. 

After I finished my master’s degree, I begin to get solicited for positions out of state.  Soon, I found my-

self in Kansas.  The first thing I did was look up K-MGMA and signed up.  I was beginning my study for 

my board exam.  You guessed it.  I got promoted to Vice President at the hospital and took my board 

test in the same month.  I guess I do better under pressure.  Look me up some time, I would love to 

tell you the hilarious story of my exam at Wichita State University.   

I promise you, just when you think you have seen it all.  YOU HAVEN’T.  You can never stop learning 

and growing.  I am back in Missouri and MO MGMA provides a great opportunity to further strengthen 

us as leaders and link us to a vast network of peers that will become friends for life.   

Join/Rejoin MO MGMA.  Feel free to find me on LinkedIn and add me to your network.  I would love to 

learn about you as well.  

Stefanie Hohensee, MHA, CMPE 

MO MGMA Membership Committee  

MY  MGMA STORY  

by  STEFANIE HOHENSEE, MHA, CMPE 

Membership Renewals  

 
We consider your membership to be an in-
vestment and we hope you will renew your 
membership and continue to receive the 
many benefits MO MGMA’s membership  
provides. If you have any questions or have 
not received your renewal email and dues 
invoice, please contact Rebekah Francis. 



Missouri MGMA gratefully acknowledges  

the following companies for their sponsorship of our  

Spring Conference: 

 

 

 

https://www.labcorp.com/
https://www.keanegroup.com/cpt_services/insurance/
https://www.amnhealthcare.com/
https://www.umbrella-ms.com/
https://www.phreesia.com/
https://www.questdiagnostics.com/home/
http://www.indxlogic.com/
https://www.ismie.com/
https://www.gvmh.org/
https://www.goldfishmedicalstaffing.com/
https://www.proassurance.com/


 

 

 

Two grown men, cat wres- tling singlets and a social 

experiment. Paul Long lever- aged his concept of Funda-

mism to become the Kansas City Royals' 2016 Fan of the 

Year while inspiring his em- ployees, organization and an 

entire city! Paul's philosophy of Fundamism is a deliberate 

approach to happiness in the workplace, can be applied 

by anyone and is certain to move your team in the direc-

tion you desire. Based on the core principle of F.U.N., this 

experience will allow your team to explore their Foundation, Understanding of Others and help 

identify Next Steps in maximizing their overall effectiveness at work and in life. Laugh, learn 

and actively engage with your team while Paul coaches you through principles that help im-

prove employee engagement, maximize productivity, provide memorable customer experienc-

es and create a more F.U.N. work environment! This experience will provoke thought while 

leaving audiences with a strong understanding of specific actions to help improve their person-

al work environment. 

Paul J Long has challenged the traditional corporate landscape in sales and service since 

2004. He has leveraged this experience and his ability to connect with others for the last dec-

ade to engage audiences around the globe. His shenanigans have been featured in media 

outlets like ESPN, the Washington Post and even the Wall Street Journal! Years ago, while 

working for a conservative call center in the highly conservative industry of insurance, Paul 

had a conversation with a manager and several other employees. "Are you always this upbeat 

and optimistic?" asked one of the call center employees. "Give it time," retorted the manager, 

"this place will get to him." From that day forth Paul decided not to allow experiences to shape 

others but rather motivate and engage others to create memorable experiences for them-

selves. 

Paul is our opening keynote speaker and will be presenting on Wednesday, May 5th. Click 

here to access our full agenda and speaker information. Register today and be sure to join us 

in Branson! 

https://mgma-mo.org/resources/2021%20Conference/MO%20MGMA%20Spring%202021_brochure.pdf
https://mgma-mo.org/resources/2021%20Conference/MO%20MGMA%20Spring%202021_brochure.pdf
https://mgma-mo.org/event-3885724


 

 

Body of Knowledge 

Financial Management Sample Question: 

What are two causes of cash flow problems in a medical office? 

1. Slow Charge Entry 

2. Poor claims editing 

3. Incomplete denial processes to correct and resubmit 

ejected or  

   denied claims 

1. Inadequate follow-up on unpaid claims 

2. Ineffective payer analysis 

Operations Management: Sample Question: 

What is the fundamental responsibility of the governing body when addressing physician 

impairment? 

1. Staff notification 

2. Patient Safety 

3. Physician protection 

4. Public image               (Answers found on next page) 

Certificate Programs 

ACMPE Certificates are verified documents proving completion and understanding of a topic or skill

-specific seminars or online courses. We have many ACMPE Certificate opportunities available on 

the MGMA website and more will be released in June.  Click here to see the available certificates. 

ACMPE Certificate Page  

Board Certification Preparation Courses 

Registration includes seven self-study session modules; and one quarterly live question and an-

swer session that is also available as a recording in-between; and one exam that allows you to 

claim continuing education credit. You must attend all sessions to claim ACMPE and CEU credit. 

The ACMPE Board Certification Preparation Course is designed to help healthcare professionals 

prepare for the ACMPE exams. This comprehensive course helps examinees identify content nec-

essary to meet board certification standards, including financial management, regulatory compli-

ance, organizational governance and departmental operations management and transformative 

healthcare delivery. To best prepare applicants for the examinations, topics are reviewed from the 

perspective of a variety of healthcare settings, including hospitals and ambulatory care settings. 

Session 1: Overview 

Session 2: Operations Management Review  

Session 3: Financial Management Review  

Session 4: Human Resources Management Review  

Stacey Reitzel, FACMPE 

ACMPE Forum Rep 

sreitzel@pchmo.org 

https://www.mgma.com/certification/acmpe-certificates


 
 

Session 5: Transformative Healthcare Delivery 

Session 6: Risk and Compliance Review 

Session 7: Organizational Governance Review  

Session 8: Board Certification Preparation: Live Ques-

tion-and-Answer Session held quarterly or recorded be-

tween live sessions at 12 PM CT 

Dates of LIVE sessions: 

June 1, 2021 - September 7, 2021- December 7, 2021  

Continuing Education 

MGMA Educational Events like our Spring Conference are the best opportunities to get away and com-

plete your educational requirements! I’ll see you May 5 - May 7 at the Branson Convention Center.  

Stop by the ACMPE Table and introduce yourself and tell me how I can help you be ready to take the 

next step.  I’d love to meet you!  

Ps.  If the time to get certified was not two months ago…….it’s DEFINITELY NOW!  

 

Stacey Reitzel, FACMPE 

Answer Key: Financial Management—All 5 answers are correct; Operations Management: Answer B) 

 

The Nominating Committee met on April 9, 2021 to review the nominees and finalize the slate of offic-

ers to the 2021-2022 Missouri MGMA Board of Directors. On behalf of this year’s committee, I am 

pleased to announce the following nominations:     

          President        Daun Hills 

          President-Elect     Travis Messer, MHA 

          Treasurer       Greg Thompson, MBA 

          Secretary       Laurie Atwood 

          Immediate Past President   Kyle Adkins, CMPE 

 

Please note the Past President is automatically on the Board by the nature of the role and title and the 

Nominating Committee does not confer on this position.   

The committee is pleased to introduce the newest nominee, Laurie Atwood.  

Laurie has served on the MGMA NWMO local chapter and also served on the 

leadership committee for MGMA GKC.  She has worked at Barry Pointe Family 

Care for the last 6 years.  She is excited to help show the importance of education 

through MO MGMA and looks forward to helping guide other practice executives to 

reach their goals.  

We would like to thank the following MO MGMA members who served on this 

year’s committee: Kyle Adkins, CMPE,  Sharon Sagarra, FACMPE, Susan 

Reichert, FACMPE and Connie Warnat.      

Ashley Petty 
MO MGMA Immediate Past President, apetty@joplinpeds.com  

Special Congratulations 

to MO MGMA Life Member 

Mark Renken from  

St. Charles on the  

completion of your CPME 

in November 2020! 

    Laurie Atwood 

mailto:apetty@joplinpeds.com


 

 

 

While there has not been a lot of headlines involving health news out of 

Washington or Springfield it doesn’t mean that health legislation is 

dormant.  In fact that while the national focus is currently on other legis 

lative priorities, action continues on health legislation.  In Missouri, 

Statehouse Committees continue to hold hearings on legislation with  

the potential to impact to provider practices.  It promises to be an  

eventful time in Springfield with only seven weeks left in the 

session.  As always, the Missouri MGMA will continue to send 

out critical updates on legislation and encourages your involve-

ment by reaching out or writing your representative, when we 

bring these issues to your attention.  

Here is a brief summary of happenings on the Federal and State levels. 

FEDERAL 

• U.S. Senate leadership reached a bipartisan agreement to extend the waiver of the 2% Medi-

care sequestration through the end of 2021. The waiver first was authorized in March 2020 

and expires at the end of this month. The Senate compromise also clarifies a December 2020 

law regarding Medicare payments to provider-based rural health clinics.   The PAYGO exemp-

tion for the $1.9 Trillion America Rescue Plan will be addressed in future congressional action.   

• MedPAC released its March report on Medicare payment policy, which recommended no pay-

ment update for physician services in 2022. MedPAC serves as an advisor to Congress, 

however its recommendations are not binding. MGMA issued a statement expressing disap-

pointment with the recommendation.  

• Modifications to the PPP were made to target smaller businesses.  In addition, a revised fund-

ing formula was implemented for sole proprietors, independent contractors and self-employed 

individuals.    

• HHS delayed the PRF reporting deadline and has yet to provide updates around the new 

deadline.    HHS is encouraging providers to register via its Reporting Portal, even though data 

cannot be submitted at this time.    Although $26 billion remains available, HHS has not an-

nounce plans on how these funds will be distributed nor are they accepting applications.    

However, group practices can file claims for reimbursement from the PRF for COVID-19 test-

ing, treatment and vaccination of uninsured individuals.   

• Don’t forget that loan repayment for the Medicare Accelerated and Advance Payment (AAP) 

program was schedule to start this month.  For additional information please click on the 

MGMA AAP loan resource to learn more on the revised repayment terms.   

• The first week of March, MGMA submitted testimony to Congress as they consider expanding   

telehealth flexibilities.  In its testimony, MGMA  that future legislation involving telehealth 

should include the following aspects: 

 

Richard Langholz, CMPE, FACHE 

Legislative Liaison 

Richard.Langholz@hannibalregional.org 

https://protect-us.mimecast.com/s/E_VDC1wqPPuM6YWzuAgkeO?domain=link.email.dynect.net
https://protect-us.mimecast.com/s/X6aQCwp5vvuGvlYLs1Ymfq?domain=na01.safelinks.protection.outlook.com
https://protect-us.mimecast.com/s/6uuYCxk5wwt1LErJsWL9fH?domain=na01.safelinks.protection.outlook.com
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/for-providers/index.html
https://www.hrsa.gov/CovidUninsuredClaim
https://protect-us.mimecast.com/s/__QWCyP5xxurNy5VtQ1lqZ?domain=na01.safelinks.protection.outlook.com
https://www.mgma.com/advocacy/advocacy-statements-letters/advocacy-letters/march-1,-2021-mgma-submits-testimony-on-the-futu


 
 

 Preserve the patient-physician relationship to promote high-quality care, 

 Remove geographic and originating site restrictions, 

 Allow permanent coverage of audio-only services, and  

 Reimburse telehealth visits equally to in-person visits  

• You should have received an e-mail last week regarding information regarding CMS upping 
reimbursement for the administration of COVID-19 vaccinations.   
 

MISSOURI STATE HOUSE 

COVID-19 Vaccination Participation Information. 

To be eligible to receive COVID-19 vaccine, providers must be enrolled in ShowMeVax as a 

COVID-19 vaccine provider. Information regarding enrollment can be found here.  The state creat-

ed MOStopsCOVID.com to centralize all information related to the vaccine. The Vaccinators page 

is updated regularly with information and resources for providers.  Pay careful attention to the 

number of vaccine doses a manufacturer packages in a single order. 

• MHA submitted comments regarding the MO HealthNet Division’s proposed Medicaid State 
Plan Amendment for the Alternative Benefit Plan for the Medicaid Expansion population. State 
officials were to submit such state plan amendments to federal officials by Monday, March 1.  

 
• The following are bills of importance currently under discussions in various committees. 

 
HB 906, A grant program ($10,000/yr) for primary care physicians who agree to practice for 

five years in rural counties (<35,000).  This bill will likely face hurdles over cost and ad-
ministration, but its hearing might be a good opportunity to highlight the need to increase 
access in rural communities.   Just approved by Committee.   
 

HB 689, which would create a state tax credit for physicians and physician assistants 
providing preceptorships for medical or physician assistant students in primary care and 
psychiatric specialties. The tax credit’s cost to the state would be offset by an increase 
in physician and physician assistant licensure fees.  To offset the cost, medical licensure 
fees will increase $7.00 for physicians and $3.00 for PA’s.  Not applicable to APRNs.  
 

SB 584 and SB 293, which address the authority of advanced practice registered nurses to 
provide treatment through a collaborative practice arrangement with a physician.  The 
MSMA has testified against both bills.  Of the two, SB584 is least offensive to MSMA as 
only removes the geographical limitations for telehealth services. 
 

SB 300 would authorize Missouri’s participation in an interstate compact for physician licen-
sure. 
  

HB1422 and HB1222 dealing with the elimination of the Certificate of Need process.   
 

SB 63   Prescription drug monitoring program bill was perfected by the Senate. A summary 
of the legislation can be found here. 

Finally, the House Budget Committee revised and approved its version of the state budget. The 

appropriations bills will be debated by the House of Representatives next week and then move 

to the Senate. Key elements include: 

 

https://protect-us.mimecast.com/s/EQgmCzp5yyuM8wWrt4dwWh?domain=health.mo.gov
https://protect-us.mimecast.com/s/NZLSCADoggFNrlpRI8xBJL?domain=covidvaccine.mo.gov/
https://protect-us.mimecast.com/s/pY7RCBBpjjh7PRWnHNPa9I?domain=covidvaccine.mo.gov/
https://protect-us.mimecast.com/s/7tdkC1wqPPuMM9V3HVDJye?domain=link.email.dynect.net
https://protect-us.mimecast.com/s/Q_ykC2krQQtpp9M1SEQ6u9?domain=link.email.dynect.net
https://protect-us.mimecast.com/s/Q_ykC2krQQtpp9M1SEQ6u9?domain=link.email.dynect.net
https://protect-us.mimecast.com/s/ZNHJCVOrKKix2g3EhGQkHw?domain=house.mo.gov
https://protect-us.mimecast.com/s/U2qDCn5XjjH7Gp0pcKIzbq?domain=link.email.dynect.net
https://protect-us.mimecast.com/s/8645C5yxXXFZMGNjFw-axs?domain=link.email.dynect.net
https://protect-us.mimecast.com/s/i8RvC68y44urPKwOsNOjWA?domain=link.email.dynect.net
https://protect-us.mimecast.com/s/iCvrC1wqPPuMnEzAT4GsgP?domain=link.email.dynect.net
https://protect-us.mimecast.com/s/bq-JCDkrllt5jJYxtZeRE1?domain=senate.mo.gov
https://protect-us.mimecast.com/s/93tFCERvmmh3104qiZm-8n?domain=senate.mo.gov


 
 

 

 Elimination of $1.9 billion in funding to implement Medicaid expansion approved by the 

state’s voters in August 2020. The committee segregated ex-

pansion funding into a separate bill, House Bill 20, and voted to 

defeat the measure.  

 

 No changes were made to the outpatient fee schedule proposed 

by the MO HealthNet Division.  

 

 Inclusion of a policy directive to deny Medicaid payment to not-for-profit hospitals that deny 

medically necessary services to Medicaid enrollees. It arises from Medicaid managed care 

plan contracting disputes with hospitals and is intended by the committee chair to promote 

resolution to those issues. 

  

 Capping Medicaid payment for treating out-of-state patients at the level of the current state 

fiscal year. 

 

Be sure to watch for updates in the newsletter or in special announcements that will provide ways for 

you to advocate for your practice at Federal and State levels.  Unfortunately there will be no legislative 

day this year, due to COVID-19 restrictions.  The event, which is held in partnership with the MSMA, 

was done virtually this year.   In the meantime, if you desire additional information, please do not hesi-

tate to reach out to me at Richard.langholz@hannibalregional.org.    

MO MGMA works closely with MGMA Government Affairs staff to provide our members with the latest 

legislative & regulatory information. MO MGMA members are encouraged to participate in grassroots 

activities, anecdotal surveys, and contacting your elected officials on issues of importance to medical 

practices. For more information on how you can get involved or questions on any legislative issue, con-

tact our MO MGMA Legislative Liaison Richard Langholtz CMPE, FACHE.  

 

 

 

 

Information Blocking 

Information Blocking provisions are currently 

set to go into effect on April 5, 2021.  This Act 

is designed to prohibit physician practices 

from interfering with the access, exchange and 

use of electronic health information.  For  key 

provisions please access the 

MGMA’s  information blocking toolkit that de-

tails key provisions exceptions to the rule as 

well as provide actionable steps to help your 

medical group comply with the rule.  You may 

also find it beneficial to access the  FAQ that 

provides the most up-to-date guidance on in-

formation blocking.    

MO MGMA TREASURER’S REPORT 

Bank Balances ending 03/31/2021 

Checking    $ 71,242.05 

Scholarship   $  3,322.68 

Money Market  $ 43,128.01 

CDs      $ 70,000.00 

TOTAL     $187,692.74 

https://protect-us.mimecast.com/s/zlrYC31vPPUp7p0rUONyFY?domain=link.email.dynect.net
mailto:Richard.langholz@hannibalregional.org
mailto:Richard.Langholz@hannibalregional.org
https://go.mgma.com/dc/J1t4ZSMREAfYXVglF8rCrcHpsPE2pWjc4YnuKROcu_kvFEWBlWSu7HNOH9UczOE1wN5vSCMGIKJ_jm35kNyNZhov7O2CQgQmt_gjlqUBHCroC22NadfVlkRW_7PRocEWpuBe9YsowE1Y9hf3SBfZbt53myKzHDnPvDIvwjtU6gUKHlbKa43MIRTxONi_4A8LoNw0Kpg-QO374PzDQR8Ot1CpDnuxHOE5h352AibhhjRb
https://go.mgma.com/MTQ0LUFNSi02MzkAAAF8CDvr7DNTu1xQa21eLv7Ucea8Z6orT90AqM9bzIXN4e0dursfI3WWh3hfMM8zjFRcAp1Rn-U=


   

 

Allscripts 

AMN Leadership Solutions 

Anthem 

Berlin Wheeler 

CARR 

Constellation Mutual/MMIC 

Diversified Medical Records Ser-
vices 

Golden Valley Memorial Healthcare 

Goldfish Medical Staffing 

GSK Vaccines 

Health Partners Management Group, 
Inc. 

Healthcare Technology Advisors 

Healthlink 

Heffernan Insurance Brokers 

HMN Architects, Inc. 

Humana 

InDxLogic 

Ingenious Med 

INTERIOR LANDSCAPES |  
Commercial Furniture 

ISMIE Mutual Insurance  
Company 

 

 

 

 

 

JMARK 

LabCorp 

MAWD Pathology Group 

MedEvolve 

MedMal Direct Insurance  
Company 

MU Missouri Telehealth Network & 
Show-Me ECHO 

PathGroup 

PFC | USA 

Phreesia 

Professional Credit  
Management 

Quest Diagnostics 

R3 Dynamics, LLC 

rater8 

Sharecare, Inc. 

SHINE of Missouri 

SNC Squared 

The Keane Insurance Group 

Umbrella-MS 

Wakefield & Associates 

William Woods University 

 

2021 SPRING CONFERENCE  

EXHIBITORS & SPONSORS 



Tuesday, April 13th: Protecting Your Practice From the Cyber Threat 

Technology is critical to medical practices and cybersecurity is frequently not managed as well as it 

could be.   Your hosted medical systems and EHR are likely secure but what about your internal infra-

structure and risks?  According to HIPAA Journal, healthcare hacking incidents have almost tripled in 

the last two years!  Several studies by security organizations show that on average, breaches are not 

detected for months. Without the correct cybersecurity foundation and leadership, you could be putting 

your patients and practice at significant risk.  Attend this session to learn where the risks are along with 

ways to manage and mitigate the risk.    

Tuesday, May 18th: The Revenue Cycle Scorecard 

Keeping track of your organization’s financial and operational goals can be challenging. What should 

be your strategic goals for improving your organization’s performance? Join Michelle Souferian as she 

uncovers the top performance indicators that your organization should focus on in your own Revenue 

Cycle Scorecard.  

Tuesday, June 8th: Making Kind & Honest Feedback a Team Habit 

One of the primary barriers to effective leadership is lack of effective feedback to staff. The primary 

reason most leaders do not provide helpful feedback is because it feels uncomfortable. Giving feed-

back, especially criticism, is painfully difficult, but it is still your duty as a leader to give it. On the other 

hand, if you deliver the feedback in a harsh or overbearing way, it may do more damage than it helps. 

You owe it to people to help them improve and to help them improve at the earliest possible moment.  

To register, login and go to Webinar Registration under the Members tab. 

MO MGMA webinars are approved for 1.0 CE credit hour of LIVE learning from MGMA state for those 

attending the live session. Webinars are approved for 1.0 CE credit hour from MGMA state for on-

demand listening. February’ webinar is approved for 1.0 AAPC credit. 

https://mgma-mo.org/Webinar-Registration


 

 

 
 

 Active Members 

  Robyn Doerrer            Eric Fuhr 

  Clayton Medical Center         Mercy 

  St. Louis              Springfield 

  Alyson Gumminger          Keith Morrow 

  Independent Practice Solutions      Bothwell Regional Health Center 

  Lawrence              Sedalia 

  Kayla Schilly             Sheila Warren 

  Ste. Genevieve County Memorial Hospital  Ste. Genevieve County Memorial Hospital 

  Ste. Genevieve            Ste. Genevieve 

Organizational Member 

Citizens Memorial Hospital, Boliver 

Student Member  

Lynnette Ranney 

Overland Park 

Business Partner Members 

  Russell Calicutt            Matt Griswold 

  SHINE of Missouri           People Centric Consulting Group 

  rcalicutt@konza.org           mattgriswold@peopleccg.com 

  Michelle Karjala            John Kaszuba 

  Constellation Mutual          pfc | usa 

  Michelle.Karjala@constellationmutual.com  jkaszuba@pfcusa.com  

  Kelsey Mathias            Shari Steele 

  HealthMark Group           rater8 

  kmathias@healthmark-group.com     ssteele@rater8.com 
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Missouri  MGMA   

Proposed  Bylaw Changes for  

May 7, 2021 Business Meeting 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://mgma-mo.org/event-3885724
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