
 

Our theme this year is Masters of Healthcare and 

what we didn’t know at the time we set the theme 

is that we would all be working so hard to master 

skills in handling a pandemic as well.  I hope you 

and your families and practices are safe and 

healthy!  We are all hoping the vaccine provides 

some relief to this challenging time but time will 

tell.  Meanwhile we all are working to keep our 

practices focused on the right things and providing the best care we can in the 

most efficient way possible.  It is an understatement to say that these are difficult times.  However, at 

times like these we have to rely on our training and continually seek better ways.  MO MGMA can help 

you do just that if you will engage in some of the educational opportunities that exist.  Allow me to share 

some of those opportunities with you. 

 

First, every Friday we send out a Friday Focus question that seeks your valuable feedback which the 

board uses to determine where we need to focus future educational opportunities.  Please continue to 

participate in the Friday Focus questions as it does help us develop an educational road map.  We also 

offer monthly webinars on various timely topics many of which we have learned about from previous 

Friday Focus questions.  The monthly webinars are free to MO MGMA members and are just one more 

way we provide value to our members.   

 

Another educational opportunity that is new to our membership is the Quarterly Connection.  This is a 

quarterly virtual education opportunity where we assemble a different set of panelists from around the 

state from varying medical practice settings to share their expert opinions about a topic that the mem-

bership has selected.  Participants are able to submit specific questions upon registration or even ad 

hoc during the event.  The next Quarterly Connection will be at 12:00pm on Friday, February 5
th
.  I 

hope you will register to join us at no additional cost to hear from our panelists on “Tips to help address 

staff burnout, exhaustion & depression in the midst of a pandemic”.  We all have seen firsthand the 

negative effect this pandemic has had on ourselves and our staff.  Join us to learn some practical take-

aways of how we can help ourselves and others cope with the effects of this pandemic.  And of course, 

our annual conference is right around the corner!  We will be meeting in Branson on May 5 -7.  We 

have a terrific line up planned!  Daun and her team have been working so hard to put together an edu-

cation packed conference that will be sure to provide all of us with more tools to lead our practices even 

more effectively.  I don’t know about you but I’m ready to get out and see one another and network to-

gether to learn from each other and it won’t hurt to smile and laugh with each other too!   

 

As membership renewals begin to make their way to your practices, I want to remind you of a cost-

effective way to get more of your leaders engaged in MO MGMA.  We not only offer single  
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memberships but we also offer organizational memberships.  If you have multiple clinics and/or mul-

tiple leaders, you might find the organizational memberships as the best value as we do in my organ-

ization.  The organizational memberships are as follows: 

 

1 to 15 members in your practice - $1,000 annually 

16 – 25 members in your practice - $1,500 annually 

Unlimited members in your practice - $2,500 annually 

 

Our board is here to serve you and your practice.  The health of your practice is always our primary 

concern!  I want to encourage you to keep working hard to become Masters of Healthcare.  There is 

so much in healthcare that is right and so many people we need to pat on the back today for all they 

are doing to provide the best care they can.  Give some special recognition to someone today!  Sit 

down and write some thank you notes to folks that deserve the recognition.  You would be shocked if 

you knew how much that would mean to them.  Take care of yourself and invest in yourself by join-

ing us in May in Branson.  We hope to see you and your team there!  Again, my name is Kyle Adkins 

and you can reach me at kadkins@gvmh.org or 660-890-8429.  I welcome your email or call about 

anything having to do with your practice or MO MGMA.  Thank you so much for allowing us to serve 

you! 

 

Kyle Adkins, CMPE 

President, Missouri MGMA  

kadkins@gvmh.org  

 

 

 

 

 

 

Join us Friday, Feb. 5th at 12:00pm for a panel discussion webinar on tips to help address 

staff burnout, exhaustion & depression in the middle of a pandemic. We will answer 

questions submitted by managers and administrators from rural, private and system-based 

practices.  

Our February Panelists: 

Billye Bennett, RN, Education Coordinator, Lake Regional Health System  

Matt Griswold, Engagement Specialist, People Centric Consulting Group  

Merry Mullins, FACMPE, President, Healthcare Management Experts  

Beverly White, Practice Manager, Mercy Clinic Family Medicine - WingHaven 

President’s Article Continued 
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In 1990 I was a brand-new practice manager at the ripe old age of 22 

sitting in a Medicare update meeting.  I was working in a private prac-

tice setting so was asking lots of questions.  I felt like I was all alone 

and it was 100% up to me to make sure I knew everything that was go-

ing on in the payment and regulatory world.  My practice depended on 

me to keep up with the myriad of changes and I had no backing; no 

support structure to help me make sure I didn’t miss something. 

This feeling of being overwhelmed and alone must have been evident to the lady seated 

in front of me at the meeting.  At one of the breaks, she turned around and asked, “Have 

you heard about MGMA?” 

I hadn’t, so she enlightened me.  I joined immediately with the blessing of my physicians 

and was so relieved there was a community of people that did what I did that were willing 

to share and provide information about what was going on in my world. 

Since then, I’ve been a member of Iowa MGMA, Missouri MGMA, NWMO MGMA, GKC 

MGMA, and National MGMA.  I made the effort to study for 6 months and take and pass 

the board exam which provided a new set of initials behind my name and visible proof of 

my expertise.  The value I have gained by being a part of these great organizations is 

immeasurable!   

And that lady that turned around and shared her knowledge with me?  Eight years later I 

moved 5 hours to the north and took over her practice when she retired! 

Join us/rejoin us!  You won’t regret it! 

Andrea L. Wyatt, MBA, CMPE 

MY STORY by ANDREA WYATT, MBA, CMPE 

2021 Membership Renewals  
 

 
We consider your membership to be an in-
vestment and we hope you will renew your 
membership and continue to receive the 
many benefits MO MGMA’s membership pro-
vides. If you have any questions or have not 
received your renewal email and dues in-
voice, please contact Rebekah Francis. 



SPRING CONFERENCE SPEAKER SPOTLIGHT ON 

MARLENE CHISM 

Marlene Chism is the leading authority on stopping workplace dra-

ma. She helps C-Suite leaders build drama-free cultures that drive 

growth, and reduce costly mistakes. 

 

She is the author of three commercially published books: Stop 

Workplace Drama (Wiley 2011), No-Drama Leadership 

(Bibliomotion 2015), and Stop Drama in Your Healthcare Practice 

(Greenbranch 2018). 

 

Marlene is a recognized expert on Linked In/Lynda global learning platform, producing 

educational videos on Anger Management, and Having Difficult Conversations. 

 

Marlene’s areas of expertise include leadership de-

velopment, strategic communication skills, and 

stopping workplace drama. Marlene’s message of 

personal responsibility, accountability, and align-

ment is making its way around the globe at leader-

ship academy’s corporate retreats, association 

meetings and the LinkedIn/Lynda.com global 

learning platform. 

 

Marlene is one of our keynote speakers and will be 

presenting on Friday, May 7th. Click here to ac-

cess our full agenda and speaker information. 

Register today and be sure to join us in Branson! 

 

 

 

https://mgma-mo.org/resources/2021%20Conference/MGMAMO_SPRING21%20Brochure.pdf
https://mgma-mo.org/event-3885724


  

 

 

Happy New Year!  It’s a new 
year and I hope one of your 
goals is to advance in the  
College! 
 

Find out why by clicking here! 

What do you need to become 
Certified?   
 
 Be a member of National MGMA 
 
 Submit for Board Certification and 

pay application fee. 
 
 Have 2 years of healthcare experi-

ence 
 
 Bachelor’s Degree or 120 college 

credit hours 
 
 Pass multiple choice exam 
 
 Pass scenario-based exam 
 
 Earn 50 hours of continuing educa-

tion credits 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

 

 

 

 

 

How do I take the test? 

ACMPE exam registration is on-

demand. ACMPE program partici-

pants can register and sit for their 

exams with as little as two days’ no-

tice any time of the year. 

1. On-demand Testing FAQ attached 

to email and uploaded in member 

community. Over 500 Scantron 

testing locations https://

www.scantron.com/site-closures-

delays/. 

2. 2021 registrants may select Live 

online-proctored format from the 

safety of your own home.  To be-

come board certified, you must 

register for and pass both the mul-

tiple choice and scenario based 

exam requirement.   

Stacey Reitzel, FACMPE 

ACMPE Forum Rep 

sreitzel@pchmo.org 

https://www.mgma.com/certification/board-certification
https://www.scantron.com/site-closures-delays/
https://www.scantron.com/site-closures-delays/
https://www.scantron.com/site-closures-delays/


 
 

 

NEED HELP STUDYING FOR 

THE EXAM?  JOIN THE ACMPE 

BOARD CERTIFICATION PREP-

ARATION COURSE 

The next course starts this Spring and is de-

signed to help healthcare professionals pre-

pare for the ACMPE exams. This comprehen-

sive course helps examinees identify content 

necessary to meet board certification stand-

ards, including financial management, regula-

tory compliance, organizational governance 

and departmental operations management 

and transformative healthcare delivery. To 

best prepare applicants for the examinations, 

topics are reviewed from the perspective of a 

variety of healthcare settings, including hospi-

tals and ambulatory care settings. 

Sessions 1 through 7 are self-study modules: 

•#1: Overview 

•#2: Operations Management  

•#3: Financial Management   

•#4: Human Resources Management 

•#5: Transformative Healthcare Delivery 

•#6: Risk and Compliance Review 

•#7: Organizational Governance Review 

•#8: Board Certification Preparation: Live 

Question-and-Answer Session 

 
 

 
 
 

 
 
Certificate Programs 
 

ACMPE Certificates available in 
 
Telehealth and Payer Contracting  
 
Please visit our ACMPE Certificates page for 

more information: 

 

ACMPE Member Community 

Subscribe to the ACMPE Member Communi-

ty on the MGMA website for a source of 

great information including networking with 

colleagues, obtaining study advice, and gen-

eral exam prep ideas!    

Need CEU Credits? 

LIVE WEBINARS 

Did you know that you can use MO MGMA 

and MGMA Live webinars toward your CEU 

requirements?  All upcoming webinars can 

be found on the MO MGMA events page 

and MGMA events page.  There are new 

webinars that you can register for and at-

tend every month!  

 
ACMPE ARTICLE ASSESSMENTS 
 
Contribute to your ACMPE continuing edu-

cation hours by taking an assessment with 

select MGMA Insights articles. Each assess-

ment is worth one ACMPE credit hour. NEW 

insight articles are available on the ACMPE 

Article Assessments page. 

https://www.mgma.com/certification/acmpe-certificates
https://mgma-mo.org/events
https://www.mgma.com/events/medical-practice-excellence-conference?utm_campaign=conference-annual-conference&utm_medium=email&utm_source=mpec-virtual-staff-signature
https://www.mgma.com/certification/board-certification/acmpe-program-participants/acmpe-article-assessments
https://www.mgma.com/certification/board-certification/acmpe-program-participants/acmpe-article-assessments


 
 

 

2021 promises to see a lot of legislative action around healthcare as we 

continue combating the COVID pandemic as well as introducing/and enter-

ing into discussions on the different healthcare policies of our new Con-

gress and President.   Prior to the administration change, there was a flurry 

of activity, including the signing of a massive $900 Billion COVID-19 stimu-

lus package as well as various other provisions that impact medical groups.  

In addition, CMS released final rulings on some previous passed legisla-

tion.  The following highlights the key legislative aspects happening at a 

Federal and State level.  

FEDERAL LEGISLATION OF INTEREST TO MEDICAL GROUPS 

Physician Fee Schedule (PFS) 

The new PFS Conversion Factor was increased from $32.4085 to 
$34.8931 
Delayed implementation of G2211 for 3 years. 
Changes to mitigate cuts to specialties 
 
Medicare Sequestration 

2% Medicare Sequestration cuts suspended until March 31, 2021 
 

Paycheck Protection Program (PPP) 

Program will be reopened and modified to provide further flexibilities and increasing types of forgiva-

ble eligible expenses.  Allow certain borrowers to receive a second PPP loan and expanding eligibility 

to certain 501(C)(6) nonprofit organizations. 

 

Provider Relief Fund (PRF) 

Delayed reporting deadline for provider that received over $10,000 

HHS encourages providers who payments exceeded $10,000 to register through the PRF Reporting 

Portal. 

 

Prior Authorization- Final Rule 

Covered payers mandated to provide patients and other payers access to claim information 
Requires payer to support automated approaches to coverage determinations.  Payers have 72 hrs to 
respond to urgent and seven days for all others. 
CMS is NOT requiring Medicare Advantage or commercial payers to comply.   
 
Modernization and Clarification to Stark Self-Referral regulations 

MGMA, article highlights changes to group practice compensation arrangements under the final Phy-
sician Self-referral (Stark) Law regulations 
 
MIPS and Quality Payment Program 

Clinicians and groups who participated in the 2020 performance year have until March 31 to submit 
their data.  To submit your information you must sign into the Quality Payment Program (QPP) web-
site. 
 
Resources to assisting participants with their 2020 data submission can be locate in the CMS QPP 
resource library 

 

 

https://protect-us.mimecast.com/s/fmEfC9rBPPTkg7XwiPvaQl?domain=na01.safelinks.protection.outlook.com
https://protect-us.mimecast.com/s/fmEfC9rBPPTkg7XwiPvaQl?domain=na01.safelinks.protection.outlook.com
https://protect-us.mimecast.com/s/BVrBCjRMNNhnMNXxfxcf0m?domain=na01.safelinks.protection.outlook.com
https://protect-us.mimecast.com/s/3f2cCR6nDDFvkGP2Uo2Rah?domain=na01.safelinks.protection.outlook.com
https://protect-us.mimecast.com/s/3f2cCR6nDDFvkGP2Uo2Rah?domain=na01.safelinks.protection.outlook.com
https://protect-us.mimecast.com/s/vBkzCVOrKKixL2jGIWhnnV?domain=na01.safelinks.protection.outlook.com


 
 

 

MGMA is recommending 2021 MIPs participants to review recently added guidance around quality 
measure benchmark files, cost measure information, promoting interoperability measurement spec-
ifications and more.  
 
Surprise Billing 

Passed improved legislation around surprise billing that includes arbitration and prohibiting arbiters 
from considering federal payment rates.  Bill incorporated last minute fixes proposed by MGMA. 
 
Permanent Telehealth Expansion for Mental Health  

Mental health telemedicine services for Medicare beneficiaries expanded beyond the COVID-19 
public health emergency 
 
Relief for APMS (alternative payment model) 

The 2020 thresholds to APM benefits will freeze through 2023. 
 
Relief for Radiation Oncology APM 

Mandatory start date for the radiation oncology APM delayed until Jan. 1, 2022 
 
Work Geographical Index Floor 

Extended to Dec 31, 2023.  Help maintain payment to certain practices. 
 
Expansion of Physician Workforce 

1,000 new graduate medical education positions (GME) funded.   
 
Timely Billing Requirements- ELIMINATED 

Eliminated timely billing provision that required providers to bill patients within a strict timeframe.  
MGMA had strongly advocated against timely billing requirement legislation. 
 
Information Blocking 

Requires you to be more proactive in your response to 3
rd

 parties requests for electronic health in-
formation. 
 
Practices should update and revise HIPAA polices, Business Associate Agreements to ensure 
these documents are consistent with information blocking rules 
 
Any fees associated with exchange of EHI may constitute information blocking unless an exception 
applies. 
 

For additional information MO MGMA members can login and access the webinar, “Navigating In-

formation Blocking- The Paradigm Shift” 

 

 

 

https://mgma-mo.org/Webinars
https://mgma-mo.org/Webinars


 
 

 

STATE LEGISLATION OF INTEREST TO MEDICAL GROUPS 

Missouri Broadband Internet 

FCC awarded $346 million to 17 Missouri broadband providers to  

expand high-speed internet access in rural Missouri. 

 

COVID-19 Liability 

House passed on a bill that provides protections for healthcare providers, product manufacturers 

and business premises from lawsuits resulting from COVID-19.  Bill is now under consideration in 

the Senate. 

 

Missouri Nursing Workforce 
 
Missouri released its 2020 Nursing Workforce Report that provides insight into the current state of 

nursing. This report identifies geographic shortages and nursing education programs and shares 

how employers can develop education models to help address the shortage. 

 
Legislative sessions are underway at the Federal and State levels.  MGMA is anticipating that fed-

eral healthcare legislation this coming term will focus on coverage/access concerns, expansion of 

telehealth services, value-based care, price transparency and interoperability to healthcare infor-

mation/IT security.  Your Missouri MGMA chapter will be monitoring legislation as activity ramps up 

at the Statehouse.  Be sure to watch for updates in the newsletter or in special announcements that 

will provide ways for you to advocate for your practice at Federal and State levels.  In the mean-

time, if you desire additional information, please do not hesitate to reach out to me at Rich-

ard.langholz@hannibalregional.org.    

 

MO MGMA encourages our members to participate in the annual MGMA State Salary Survey.  

The survey is open from January 4 - February 12, 2021. With only two weeks left, the healthcare 

industry is counting on you! Contribute your data to the national 2021 MGMA Salary Survey and 

receive complimentary, single-user access to the report results via MGMA DataDive. 

  

Time is running out! Click here to complete your 2021 survey. 

 

https://protect-us.mimecast.com/s/VT0xC1wqPPuMDo6rCMgKex?domain=link.email.dynect.net
mailto:Richard.langholz@hannibalregional.org
mailto:Richard.langholz@hannibalregional.org
HXSzy30-2F9FGRYF5jg57X25bEPyTAAxbeuILhWtR6dxV5RrOyx8dsUXlQ-3D
http://em-link.feathr.co/ls/click?upn=Pc0oU6Q2sawOWnJzNeqwaxe2Ebscga8ggvqZbMBWSpVRQS7TcXEmym4SdeILiA0xls6aKJe9G7vsoUOoyyoAjhFd4HBWHEkuL7dq-2BjS-2Bx9fUAHIYVPekM2wOjKCAu2siJ1jhxUT9PhVIxX6UlpLmukXvageNYl5A4lOZ79JG8U3j5WcFFcIMX27bbpsXXAWcXWwSRgDk6-2BVyvVoZ2voLwAY


Tuesday, February 9th: New Faces Running U.S. Healthcare in Washington: 

What Does that Mean for Us? 
 

By the time President Biden is done, over 3,000 people in Washington DC will have been appointed to 

a new job based on his selection or recommendation to run the federal agencies, with over 1/3rd of 

them in agencies that directly affect healthcare, health insurance, or employer based coverage 

rules.  What changes have they telegraphed are important to them, and with the current modest Con-

gressional Majorities, what can they actually do?  More importantly, what do those changes mean? 

ABOUT OUR SPEAKER: 

Michael R. Bertaut, MBA, CHC, PAHM is a Certified Health Consultant and Professional of the Acade-

my of Healthcare Management.  He has 30+ years of analytical experience in the Healthcare, Tele-

com, and Retail Industry Sectors.  On the ground in Washington DC when the Affordable Care Act was 

negotiated and intimately involved in analyzing subsequent healthcare legislation, Michael has en-

gaged in over 1,200 public discussions on Healthcare Costs and the Impact of Reform since 2009, av-

eraging over 120 events per year.  In era of COVID-19 and emergency orders, Mike has transitioned 

seamlessly to webinar formats and can address groups as necessary. Michael is currently employed 

as the Senior Healthcare Economist and Exchange Coordinator for Blue Cross and Blue Shield of LA.  

Webinars are a member benefit. To register, login and proceed to Webinar Registration under the 
Members tab. 

MO MGMA webinars are approved for 1.0 CE 

credit hour of LIVE learning from MGMA state for 

those attending the live session. Webinars are ap-

proved for 1.0 CE credit hour from MGMA state for 

on-demand listening. February’ webinar is approved 

for 1.0 AAPC credit. 

https://mgma-mo.org/Webinar-Registration


Strategies to convince hesitant patients to get the COVID-19 vaccine 
 

By MGMA staff members 
 

Despite the rollout of COVID-19 vaccine doses since mid-December 

2020, there have been numerous logistical issues and ethical questions 

about how best to distribute those doses. 

 

One question looms large for healthcare organizations: How do you 

convince patients to get the vaccine if they don’t want it? Already there 

are signs of many different segments of the population with hesitancy.  

 

Who doesn’t want their shot? 

 

The Kaiser Family Foundation (KFF) December 2020 vaccine monitor survey found 27% of Ameri-

cans said they probably (12%) or definitely (15%) would not get a vaccine, even if it were free and 

deemed safe by scientists. 

 

That same KFF survey found the top five groups most hesitant to getting a shot were: 

1. Republicans (42%) 

2. People age 30-49 (36%) 

3. Rural residents (35%) 

4. Black adults (35%) 

5. Essential workers (33%) 

 

The top five concerns among those saying they would not get a vaccine were: 

1. Worries about possible side effects (59%) 

2. Distrust of the government regarding safety and effectiveness (55%) 

3. Wanting to wait and see how it works on others (53%) 

4. Politics playing a role in the vaccine process (51%) 

5. Belief that COVID-19 risks are exaggerated (43%) 

 

Drew Altman, president and CEO of KFF, noted at the time of the survey results that “[i]t will take effec-

tive messaging and information efforts utilizing credible messengers and digital communications tech-

niques to reach these different groups, targeting their different worries about the vaccine. No one mes-

sage or single messenger is likely to be effective.” 

 

Read more about efforts by hospitals and health systems to cross cultural divides to educate pa-

tients in underserved areas and build trust in COVID-19 vaccination (via Modern Healthcare, 

subscription required). 

 

Learn how a “return to normalcy” is a main factor for many Americans, based on a survey about 

how different media are effective in sharing vaccine education messages. 

 

Effective messages and messengers for rural patients 



Strategies to convince hesitant patients to get the COVID-19 vaccine 
continued 

 

While rural patients are just as likely to know someone who tested positive for or died from coronavirus 

as urban and suburban patients, KFF data shows about four in 10 rural Americans (39%) are not wor-

ried they or someone in their family will get sick from coronavirus. More so than urban and suburban 

patients, rural Americans believe the seriousness of the coronavirus is exaggerated, and they 

also view getting vaccinated as mostly a personal choice at a higher rate than urban and suburban 

Americans. 

 

However, the same survey found most rural Americans (86%) trust 

their own doctor or healthcare provider to provide reliable information 

about COVID-19 vaccines, whereas lower levels of trust are reported 

for the Centers for Disease Control and Prevention (66%), Dr. Anthony 

Fauci (59%) and state government officials (55%). 

 

Altman suggests that healthcare workers should adopt messaging regarding the seriousness of the 

pandemic that likens immunization efforts to the Second Amendment: “[T]he vaccine is a way to pro-

tect you, your family and your way of life,” he writes, which can help undo the damage caused by 

disinformation to convince those patients that the fight against the pandemic is intended to take away 

personal liberties or “deny them their way to make a living.” 

 

Know what your patients are thinking 

Beth Wrobel, chief executive officer of HealthLinc, said that a lot of the work in recent weeks for the 

federally qualified health center (FQHC) — with 11 clinics, two telehealth clinics and one mobile medi-

cal clinic in northern Indiana — is to get answers directly from patients concerning how they felt about 

the vaccine for when they will be able to offer it to the public, estimated to be in February. 

 

“We are starting to make a list of patients who would be interested when we do get the vac-

cine,” Wrobel said. “We were able to start to understand why our patients were concerned and 

identify that and start patient education.” 

 

Wrobel noted that there seems to be a degree of hesitancy because of the speed with which the vac-

cine was readied for use. “This whole Operation Warp Speed, I wish they had named it something 

else,” Wrobel added. “People just felt that it was really fast.” 

 

 



Strategies to convince hesitant patients to get the COVID-19 vaccine 
continued 

 
Early success in immunization rollout 

John Kleyla, assistant vice president of information services at Ochsner Lafayette General, said that 

the nonprofit health system serving south central Louisiana has been at the forefront of the state’s ef-

forts to immunize patients with the Pfizer vaccine. 

 

To ensure efficiency, Kleyla’s team worked to digitize as much pre-visit work as possible, including self

-scheduling, consent forms, review of fact sheets and information about possible contraindications. 

Part of this was born out of necessity, as the group is facing limitations on nursing staff due to many 

being out from exposure to COVID-19. With four nurses rotating through, the group aims for eight 

vaccinations every five minutes. 

 

Building out sections for that documentation to flow into the group’s EHR was vital, not just 

for the patients’ records, but also to simplify transmitting data to the state’s immunization 

registry, which is used to coordinate second doses and accurate reporting of vaccine ad-

ministration, Kleyla said. “We didn't want to have that dual entry,” he added. 

 

Wrobel echoed the need for vaccination data in the EHR, especially for FQHCs, as HRSA is seeking 

reporting on vaccinations by race and ethnicity, as well as first and second dose administration. “If we 

didn't do it in the EHR, I don't think we would be able to get all that data and know how we were doing 

and being good stewards of the vaccine that we are getting,” Wrobel said. 

 

Other issues and best practices 

• Though patients could self-schedule for a first dose, Kleyla said the group uses the 15-minute win-

dow after a patient gets a shot — used to observe for any possible allergic reactions — to schedule 

the second dose directly with someone in registration. 

• Wrobel added that her organization surveyed her clinical and nonclinical staff regarding their feel-

ings about the vaccine. At the time, only 51% of the clinical staff said they would get it, and the rate 

for nonclinical corporate staff was even lower, at 39%. “We knew that if we couldn't convince our 

employees, trying to convince our patients,” Wrobel added, the one position that might have signifi-

cant influence was front desk registration, since they have high volumes of patient interactions. 

• If a patient doesn’t want to join a waitlist for the vaccine when it becomes available, consider asking 

to put them on a list for outreach so that a trusted member of the team can call them or otherwise 

share education on the benefits and safety of the vaccine. For patients who refuse the outreach list, 

ensure someone listens to their stated objections to get a firm sense of what common issues are 

being raised so you can develop better scripting and education. 

• Have a list of reasons to get the vaccine that will resonate with patients, which can be communicat-

ed by trusted physicians and other clinical providers, such as the desire to hug family members or 

to go on vacation later this year. 



Strategies to convince hesitant patients to get the COVID-19 vaccine 
continued 

 
Additional resources 

• The National Association of Broadcasters (NAB) and the Reynolds Journalism Institute (RJI) offer a 

vaccine education toolkit with sample messaging and suggested tactics that broadcast journalists 

use to craft vaccine education messaging that will resonate with their audiences. 

• AAFP offers an FAQ for family physicians (PDF) to guide patient conversations about the COVID-

19 vaccine. 

• Visit the familydoctor.org vaccines page for easy-to-download messaging to share with patients 

regarding common questions about the COVID-19 vaccine. 

• Read more best practices and access other tools in the MGMA COVID-19 Recovery Center. 

 

Source: January 2021 MGMA Insights Newsletter. Reprinted with permission.  

 

The American Health Information Management Association 

(AHIMA) Foundation Research Network’s (AFRN) Population 

Health Committee is conducting a research study to evaluate tele-

health use and documentation issues. We are inviting you to par-

ticipate in this study, which will involve completing this brief survey. 

This survey should take no more than 10 minutes of your time. 

Your participation is important because the results from this study 

will serve as a reference in identifying future office management 

best practices for telehealth.  Your participation in this study is voluntary. If you choose not to partici-

pate or to withdraw from the study at any time, there will be no penalty of any kind. Please complete 

this survey by February 8, 2021. 

The survey is administered anonymously and will not be traced back to you, your healthcare organiza-

tion, or to any server you might use. We will take all precautions to maintain your confidentiality and 

anonymity. The data collected in this survey will be stored securely by the research team. 

If you have any questions about the survey, please contact Dr. Shannon Houser, AFRN Chair, by 

email at shouser@uab.edu  Your participation is greatly appreciated, and we thank you for sharing 

your valuable information. 

Clicking on the link below indicates consent to participate. You may access the survey by clicking the 

following Telehealth & Documentation Survey Link or the URL address: 

Telehealth & Documentation Survey Link  OR  

https://chpswtemple.co1.qualtrics.com/jfe/form/SV_9RdRcehrq4TbA7r  

mailto:shouser@uab.edu
https://chpswtemple.co1.qualtrics.com/jfe/form/SV_9RdRcehrq4TbA7r
https://chpswtemple.co1.qualtrics.com/jfe/form/SV_9RdRcehrq4TbA7r


 
 

 

 

Did you know that MO MGMA has scholarships and professional enrichment 

awards available to its members? 

The MO MGMA Conference Professional Enrichment Award will be awarded 

to an Active Member of MO MGMA interested in pursuing continuing edu-

cation through attendance at the MO MGMA Annual Conference. The ap-

plicant must be employed at the time of submission. (Registration & Two 

Nights Lodging) 

 

The ACMPE Professional Enrichment Award is awarded to an Active Member 

of MO MGMA who is pursuing certification or fellowship through the Ameri-

can College of Medical Practice Executives (ACMPE). The applicant must 

be employed at the time of submission. ($250) This award is available on a 

quarterly basis throughout the year. 

 

The Vincent A. Schneider, Jr. Scholarship will be awarded to a Student Mem-

ber of MO MGMA or local chapter affiliate and full-time student majoring in 

healthcare at an accredited college or university in the state of Missouri. 

The scholarship will be awarded to a student interested in pursuing contin-

uing education through attendance at the MO MGMA Annual Conference. 

The applicant must be enrolled as a student at the time of submission. 

(Registration & Two Nights Lodging) 

Each of these help MO MGMA fulfill its mission and promote the professional 

development of its members.  If you are an active or student member, 

please take the time to apply for any of these scholarships or awards.  Ap-

plications are available online at www.MGMA-MO.org.  

 

Applications are due March 31st 

http://www.MGMA-MO.org


 

 

 
 

Active Member 

Beth Chase CMPE 

Phelps Health  

Rolla 

Alyson Gumminger  

Independent Practice Solutions  

Lawrence, KS 

 

Business Partner Member 

Jeanette Sargent  

Triad Physician Solutions  

Jeanette@TriadPhysicianSolutions.com  

 

CALL FOR BOARD NOMINATIONS  
 

The Nominating Committee is currently seeking individuals who are inter-
ested in serving on the 2021–2022 MO MGMA Board of Directors. MO 
MGMA is governed by a 5 member board representing various areas from 
across the state. The association has the support of and works closely with 
our full-time Executive Director. Face to face meetings are held up to 4 
times a year and supplemented by monthly conference calls.  
 
To review qualifications, receive an application and instructions for submis-
sion please visit our website at mgma-mo.org.  Nominations are due by 
March 31, 2021. If you have any questions regarding the process or want 
to learn more about the Board, please contact Immediate Past President, 
Ashley Petty at apetty@joplinpeds.com 

 

 

 

https://mgma-mo.org/Admin/Contacts/Details/EmailOptionsTab/EmailOptionsView.aspx?contactId=57979478
mailto:apetty@joplinpeds.com


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://mgma-mo.org/event-3885724


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://mgma-mo.org/event-3885724

